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CORE COMPETENCIES
• Atlassian Suite (Jira, Confluence, Bitbucket)
• ServiceNow Implementation & Administration
• GitLab & CI/CD Pipeline Development
• Monday.com Configuration
• Data Center to Cloud Migrations
• DevSecOps & Automation

• Custom Software Development
• Platform Integration & APIs
• IT Staff Augmentation
• System Architecture & Design
• Process Improvement & Governance
• Technical Training & Support

DIFFERENTIATORS
• Atlassian Certified Expert with GitLab and ITIL certifications
• Proven experience supporting deployments from small teams to 100,000+ user enterprise environments
• Deep expertise in federal, defense, and higher education IT environments
• End-to-end solution delivery: architecture, implementation, migration, training, and support
• Flexible talent pool with experience levels tailored to client requirements

RELEVANT EXPERIENCE
• Large-scale Data Center-to-Cloud migrations for federal and Ivy League education clients
• Atlassian platform architecture for DoD logistics and defense analytics initiatives
• Governance and process improvement implementations for Air Force programs
• Security vulnerability data pipelines and DevSecOps automation for federal agencies
• Custom integrations and automation reducing administrative effort by 40%
• Multi-million dollar technical roadmaps and Statements of Work development

NAICS CODES
541511 - Custom Computer Programming Services (Primary)
541512 - Computer Systems Design Services
541519 - Other Computer Related Services
541611 - Administrative & General Mgmt Consulting

541618 - Other Management Consulting Services
561320 - Temporary Help Services
611420 - Computer Training
518210 - Data Processing & Hosting Services

CERTIFICATIONS
• Atlassian Certified Expert
• GitLab Certified Services Engineer Professional
• GitLab Accredited Partner Technical Engineer
• ITIL 4

• Agile at Scale
• Cloud Migration / Implementation (Atlassian/GitLab)
• Service Management Technical
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